DIMENSION YSTEMS

reating solutions with .

USER
MANUAL

Temperature Measurement and
Face Recognition Machine

www.DimensionSystems.com



CONTENTS

POl 12 Prodiuct WOMmOEY ..covieisiisisssnuniesssossusnsssasas s e s sissishsioie i o asini s sesisnas s issisive s niissssiinssassinss 3
Warranty description and Warmanty PErOd. .. ieessieise s sssesess s s s ssvsssssssnsnasssssssssnnes 3
IS eI N i e R B T e s s S S R R N R R 4
P PrEOCY I IO BT oorncusoeismsnmmnssssaao st s b S S S SO RS SR R AT 4
PrOQUCT OWVEIVIEBW ciuiiiiiiiiiiiiiiiiiiiseiiieeiiiisinisissnsiiesssssasssesssiessssssees stnasssssesensnsassssses et st stesssas seesssssssasssssnsns 4
Frodliel S peailiealons s s i i s s e s i e e s i 5
] P S R O T CH R, s s s v S KO A b S R SR AR M T SRR R RS 5
N e e i s e M e R e 5
B O S O IO s con e s v a i s e S s SV B A e L e S R AT 6
B T O NI ENISIIEIN: covcisssvivnsierovimssnsnsssnsnsniuvaresnt on e auahssn dowosins s bopesias iy s oy beens vonsnssesrsbouunvaseapisninannase o]
ApPlCahion SCONGIROS i i s s s i s e s 7
T R BNCITIEEG. ooy s ot A A o A S S ST R SR 7

Part 3: Product Installation Operation Instruction......iiisssmsesissssmss 7

Insiallation Gulde s S R e 9
IEHE RS ST IR T TS T T IO e o i o A N N A GO N RIS Q
Connecting The Host and The Support Bar of The MAching .. ssesnssns 10
Part 4: Functions and Operations on the Client Interfdce ... 11
INtroduchion 1o the MAIN INTEr QG .. sasae s s s esssssases s rsssessrsnsssssnanserssnnes 11
Legirane Se i IReaRe. i R L R O e 12
B s I O I v i R A e kA e A e s s 6 13

Pﬂrf 5: SEWECE Flﬂﬂorm Opera'EOHStuiuuuuuuunuuu.uuonuuouuuuniuuou.tuu.uuuo.“uuuuuunuuuu.uuunu14

N B S B L e s T B S R R T e 14
VX DTN s omaasanvomunaionis e sinsms s ui s oo 05 O S5 R WS ET S T AR RV SR A 14
[ s (= =T T (=T g a =T ) T OT TR TR OO T TR TSROSO T T ST OO TP TTTT TR TUR TR 14
1.3 Mulhiling Ul SUDDOIT st s s s s 14
L e | o T T— 14
1:5.. Descriplion of theMdin  nleffaee. it eas i i et 5
T R N D R P I . vt o g B e S S S O 16
1.7. Rights Management MOEL.....coiiviiiiiiieeiissimnrsisssrsssrssssssimssssmssesesinsmssssesessssssssassrrssnssmsssresi 16
Soas Management Funchons.aaasnimsanimsinniimsinaiusimimaimnaasimis i 16
1.5 Saas Management BOmCHONS. cruauasimmainama e b s it i ns 17
1.9. SAQS Customer MOnNQOEMIENT. e rirrrisrerirrrrrsrreeees e seseseesssessassssssssssasssssrsnssssssssrssnsassnnsnsns 17
F X e e D e O T O s o i T L S B B R B R i s 19
Cshoner MR OSSN BSOS, vesnss i ninessesiois i s o iy s s 19
I B S (=Tl A Lo T Te Lo L= g aT=] 1 PO T T U TT OO O T ST ST OO TR TT SOOI 20
T 12 Bevice MandgaimiE e asamnaimnasimaaaiisiinnmimm i S s 25
I BTN (o 1 T [ o T 1= 1= | OSSR 26
k4 Alanm MoraBeme Rl misaa s s e 27

115 RECOIE: ManO G E e i s iusir viaiis v isssn s o i s bbby i G e v s s 28



- Remote thermometer

Temperature measurement and face

recognifion machine

- Automatic Hand Sanitizer Dispenser

for liquid soap. (No foam or gel)

. Sheet metal bracket

’ Decorative light bar

u Base

m Warranty Description

The Temperature Measurement and Face Recognition machine is guaranteed by Dimension
Systems for its defects in workmanship and materials. The warranty period is one year from date
of original purchase. Parts that prove fo be defective within one year shall be repaired or
replaced at DSI's discretion.

No warranty under the following conditions: rust or corrosion caused by humans, damage
cauvused by accidents, inappropriate handling or operation, improper maintenance, fransporta-
tion damage, abuse, misuse, unauthorized repair or attempted repair, infentional damage or
"natural disaster”. In addition, the use of unauthorized paper or other unauthorized components
and/or supplies will void the warranty.

= Warranty Period

Parts shall be warranted and replaced free of charge for one year. The freight fee shall be
paid by the sender. If you require on-site service from DSI technicians, you shall pay the fravel
expenses.
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For parts out of the one-year free warranty period, you shall bear all the costs, including the
round-trip freight and miscellanecus duties for shipping parts.

m Disclaimer

DSl shall not assume patent liability for the use of the information contained herein, and shall
not be liable for any damages arising from the use of the information contained herein. DSI shall
not be liable for any loss or consequence caused by the misuse, abuse or unauthorized modifi-
cation, repair or change of DSl temperature measurement products purchased by users, or failure
fo strictly abide by the operation and maintenance instructions of DSI products.

Part 2: Product Infroduction

Temperature Face

Measurement Recognition

Mask

Alarms - -
Detection

m Product Overview

- High-performance, high-reliability, and high-stability Android system

« Cutting-edge deep learning algorithm used as the core
- Standard local 20,000 faces database, face recognition
accuracy > 99.97%, recognition speed < 100 ms

« Binocular living anti-counterfeiting, preventing photo and video decepfions

- 8-inch A-gauge LCD, projected and capacitive touch screen technology, and full-screen
operation interface

- Adopt 2 million intelligent wide dynamic sensor face recognition camera

« 2 million intelligent wide dynamic sensor, which supports strong light, backlight, and dark
complex light environments

+ Body temperature measurement, temperature display, and automatic alarm generation for
abnormal temperatures

« Infrared and TGB double light compensation, and weak light identification without interference
- Optional wired/Wi-FI/4G communication

» Multi-language broadcasting

PART Il: PRODUCT INTRODUCTION 4



m Product Specifications

Operating system Android 7.1.2

Camera 2 million wide dynamic, live dual cameras, strong backlight resistance
Touch screen Capacitive touch screen, 8-inch A-gauge LCD (16:10)

Display resolution 1280 x 800

CPU Quad core RK3288 ARM-A17 1.8GH, GPU:Mail-T7 64

Memory: 2G Storage: 8G

Authentication mode  Face recognifion, tfemperature measurement, optional IC card, |ID card

Measurement range 35.5C - 42C (Non-medical product features)

Temperature
Accuracy.0.5%C

measurement
Face Distance:30CM—50CM

accuracy

Storage capacity 20,000 faces database and 150,000 records

External interface USB RJ45 RS232 TIL reset switch, Wi-Fi antenna interface,
Brake machine interface

Operating voltage 12V DC £20%

Communication mode Wired network, Wi-Fi, optional 4G

Wall-rounted, desktop, vertical type for adulis, vertical type for kids

Installation mode Wall-mounted, vertical bracket, desktop bracket, gate installation

The function of measuring temperature of this product is not a medical product,
it is only used by quick checking of human body temperature! After the machine

starts up, the temperature measurement module needs to be preheated for 15
minutes before it can enter the normal temperature test!

m Electrical Perfformance

Input power 110-240VAC Qutput power 12V, 5 ADC
Standby power consumption | <0.5W Speaker power & ohm, | W
Rated power consumption <20W

m Work Environment

Operating temperature | 10°C-30°C Operating humidity 0%-90% RH
Storage temperature 10°C-30°C —10°C to +60°C 0%—65% RH
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m Port description

USB2.0
12V Power Supply o}

Reset Button

HOUT T EHE

Switching Signal con [ﬂ I

Wiegand Input :::'.".:'-:;.f G I G
Wiegand Output  w% I'.{
232 Signal 1
RJ 45 Comb

s Body Temperature Display

Normal temperature Abnormal high temperature

PART IIl: PRODUCT INTRODUCTION 6



m Application Scenarios

The machine is used for quick temperature reading and face recognition in schools, cinema,
communities, supermarkefs, checkpoints, subway stafions, customs ports, cirports, stafions and
other places.

Communities Factories Companies

® 6

Stations Airports

BY

Construction Supermarkets
srdik

® E

Banks Hotels Exhibitions Library

m Installation Modes
Wall-Mounted

44.5mm

238mm
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Installation Modes

Desktop Vertical 1275 _
415

|

LI

1392
1100

1441.5

[ T g = =

A Notes 22

1. When using the product to measure temperature, the personnel should pay attention to: the

forehead of the person is dry without water, and the forehead has no hair and no clothes and
hats to cover; The product should be placed in an indoor environment with no wind or bright
sunlight, and away from air conditioning, electric heating and other temperature control equip-
ment.

2. The equipment shall not be placed in @ humid environment. Outdoor equipment shall be
equipped with a damp proof cover. Wet use environment will accelerate the rapid aging of
electronic components, thus reducing the service life of the product, resulting in damage of
components with damp.

3. Do not place the equipment under the environment of strong ultraviolet ray and direct sun-
light. When the temperature is higher than 30°C, ultraviclet and high temperature iradiation of
the screen will accelerate the deflection of liquid crystal molecules, the screen will accelerate
the aging, when the outdoor temperature is higher than 30°C to move to the indoor or sunshade
treatment.

4. When the air temperature is lower than 10°C, the screen may not work properly due to the
deflection of liquid crystal molecules. It is recommended not to use this machine below 10°C.

The recommended ambient temperature

of this product is 10-30°C and the humidity

is 10%-80%.
PART IIl: PRODUCT INTRODUCTION 8



Part 3: Product Installation Operation Instruction

Installation Guide

Temperature measurement, face recognition all-in-one machine is a convenient and fast
system for face recognition + human body temperature measurement, with small size, easy to
put, simple installation, fast detection speed and other characteristics.

GATIENTION: This guide is according to standard installation order and method. If you have any
questions or problems during the installation process, please contact DSI:+1 (671) 646-2007

Installation Step

Please evaluate and check the following environmental factors before installing the machine:

A ATTENTION

Security: As the overall structure of the temperature measurement face recognition machine is
sheet metal, the connection between the bracket and the base must be firmly installed.
Location Reasonable: The installation location should be selected reasonably. The vertical
temperature measuring all-in-one machine is only suitable for indoor environment.

Power Supply: The input voltage of the equipment in normal operation is "single-phase 100v-240v
ac voltage"; The power adapter 12V power supply line and network line are connected by the
bottom of the machine bracket.

Machine Installation Instructions

Tools: Cross Screwdriver and Electrical insulation tape
Accessories: Machine, Body sheet metal bracket, Power line, 12V power adapter, Cable,

All-in-one machine tool kit

PART Il PRODUCT INSTALLATION OPERATION INSTRUCTION | 9



The Method of Connecting The Host and The Support Bar of The Temperature Measuring, Face

Recognition All-in-One Machine:

0' Remove the top cover plate of the main sheet
metal bracket and install the reserved USB
exfension cable head and DC power cord
head inside the bracket.

@ Remove the waterproof washer, corrugated
elastic pad and nut from the temperature
measuring all-in-one machine host and insert
them info the top cover of sheet metal
bracket. Then restore the waterproof washer,

cormugated elastic pad and nut in order and
fighten the nut.

® Connect the USB cable, network cable and
DC power cord, and fasten the connector
with electrical tape o prevent it from falling 3
off.

@ Tie the connected wire into the body of the | @ Insert 12V DC power cord and
sheet metal bracket, close the body of the network cable equipment from
sheet metal fop cover plate lock screw. the bottom of the temperature

measuring all-in-one machine to
start the machine.

If there is any problem that cannot be solved by the temperature measuring face recognition
all-in-one machine, please contact +1 (671) 646-2007

PART lll: PRODUCT INSTALLATION OPERATION INSTRUCTION 10



Part 4: Functions and Operations on the Client Interface

m Infroduction to the main interface

(1) Interface: The main interface provides all the measurements and most useful information.
(2) Interface elements

@ Temperature measurement icon: orange when temperature measurement is enabled, and
gray when temperature measurement is disabled.

(2 Mask detection icon: blue when mask detection is enabled, and gray when mask detection is
disabled.

(3 Helmet detection icon: orange when helmet detection is enabled, and gray when helmet
detection is disabled.

@ Time: regional network time set by the system.

(3 Company name (can be set on setting interface.)

® Network mode and IP address

@ Number of registered users and maximum number of faces (Click 10 times quickly within 2
seconds to display the user list interface.)

Device number

App version and name

(9 After the recognition is successful, the registered

picture is displayed (Click 10 times quickly within 2 seconds to display the setting interface.)

PART IV: FUNCTIONS AND OPERATIONS ON THE CLIENT INTERFACE | 11



(3) Exit the main interface: Connect a mouse and right-click the mouse 10 fimes to exit the main
interface and display the Android deskfop.

m Login Interface

(1) Inferface:
This is the login interface. Login is required for

displaying the setting and user list Interface. The
initial password is 123. After successful login, you

DELETE

can change the password on the setting inferface.

(2) Interface elements: The login procedure is not
repeated here. If you forget your login password,
restore the initial password 123 by clicking

@ 5 times quickly within 2 seconds and then clicking
(@ 5 times quickly within 2 seconds.

m Sefting Interface

(1) Interface:
The interface is the setting interface, setting server IP,
company address and a series of checks

(2)infroduction to the interface elements:

1. Login password
2. Company name. Used to display 3 server IP addresses
on the main interface

3. Voice prompt setting. This sefting has fext to grasp the
voice and prompt ring tone 2, default all, can not be
selected

4, Access control. Face, safety helmet, mask, femperature

4 options, default all options, at least 1 option

5. Access control time. Relay control time, that is, the
opening fime. The customer can choose to enter the
control time

PART IV: FUNCTIONS AND OPERATIONS ON THE CLIENT INTERFACE il 12



6. Relay mode: normally open, normally closed 2 choose 1. This is the hardware option, the sales
need and the customer to determine the type of need.

(often open: in the case of power on the door, face machine power off, access control is
effective can not enter at will. Normally closed: in the case of power on the door, the face
machine power off, access control invalid can enter and exit at will.)

7. Software initialization (Use this function with caution! Before the device is delivered, all
parameters are set and the platform is bound. After initialization, all settings of the app are
cleared, and the platform cannot be connected. Use this function only when you build and bind
your own platform.)

8. Whether to turn on face detection

9. Whether to upload a face photo

10. Whether to detect a helmet

11. Whether to detect a mask

12. Whether to measure body femperature

13. Temperature unit. Select Fahrenheit or Celsius.

14. Set the high temperature alarm threshold

15. Temperature calibration (Use this function with caution! Each hardware of temperature
measurement modules has their hardware characteristics. Therefore, we cannot ensure that all
the modules have consistent measurement results. The device is calibrated before delivery. Do
not use this function unless your measurement results are obviously inconsistent.)

Note: For functions 3 and 8, prompts and instructions are provided on the code.

m User lList Interface

(1) Interface:
This intferface provides a list of registered users, as well as
the user details.

PART IV: FUNCTIONS AND OPERATIONS ON THE CLIENT INTERFACE
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Part 5: Service Platform Operations

mOverview

This platform is a cloud platform system in the SaaS management architecture. It allows multiple
customers to use and manage their data and functions independently in the same system
without interfering with each other,

1.1. Terminology

Operator: refers to the enterprise responsible for the management of the entire cloud platform.
The enterprise has the functions of ordinary customers on the cloud platform and the rights of the
super administrator for the platform.

Customer: refers to virtual company account created by the operator for the specific enterprise
on the cloud platform after the device is purchased from the operator.

User: refers to an account that can log in to the web management system of the cloud platform
for related operations; each user belongs to a specific customer; all accounts are unique on the
cloud plafform.

Super administrator: the first built-in user who can log in to the cloud platform after the cloud
platform is established. This user is the operator's customer by default, and has the highest
management rights of the entire system.

System administrator: When a virfual company account is created for each customer, a system
administrator account and password will be requested. If the account passes the uniqueness
verification on the platform, it becomes the customer's system administrator.

Staff: the staff fo be included in customer management, and face recognition and body
temperature detection; staff and users are two completely independent concepts.

1.2. System Requirements

The system uses Google browser. If other browsers are used, some feafures may not be displayed
and used properly.

1.3. Multilingual Support

The platform supports Chinese and English by default. It supports multiple languages for

extended design, but the support for other languages requires communication with business
personnel.

In principle, mulfi-language support is charged. The customer provides the local language
translated from Chinese, and our technical staff infegrates it into the platform to support
localization.

Local languages written from right to left are not supported.

1.4. System Login
Enter http://Server IP address:8080/cwaac/login.html in the browser address bar. On the login

PART V: SERVICE PLATFORM OPERATIONS | 14



interface, enter the user name and password to log in. You can select the supported local
language on the right of the login interface.

P

Temp. and Access Syst

o

Name & English

Password

1.5. Description of the Main Interface

. Auto, lemp, measurement system
o s

Saas I.lgml:

SaaS Cusl. Mgmt
Sys. Mgmi
Devvice Mgmit.
Staff Mgmi
Attend. Mgmt.
Alarm Mgmil,

Manage Records

The main interface consists of three parts: comprehensive information area on the fop, menu bar
area on the left, and the main operation area on the right. Comprehensive information area:
Left 1: cloud platform system name

Left 2: current login customer name

Right 1: current login user

Right 2: link for changing the password of the current user

Right 3: link for exiting the login link

Right 4: plafform software version number

Menu area: The menu is a fwo-level menu. The level-2 menus are function menus. The operator
user can view SaaS management menus and customer menus, while the customer user can only
view the customer menus.

Main operation area: allows you to complete specific operations

PART V: SERVICE PLATFORM OPERATIONS 15



& To access Management Portal, go to:

hermalscanner.dimensionsystems.com

1.6, Device Access Process

To connect a device to the cloud platform, perform three steps: registration > activation
> addition. Registration: Register the terminal in the system by using the terminal's hardware code
and hardware code type. The hardware code is shown on the following interface of the terminal.

Activation: Add the registered device. On the terminal, set the access IP address and port
number of the cloud platform, and click OK to activate the device. After activation, you can see
a 6-digit terminal number on the terminal, as shown the following figure.

WiFi 192.168.124.4

——

Add: The activated ferminal belongs to the operator's customer on the server by defaulf. You
need to add the terminal to a specific customer on the server so that the customer can see and
manage the terminal under their account.

1.7. Rights Management Model

This system provides three-level management rights. The three levels include the functions, roles,
and users. Functions: operations in the system, mainly involving the viewing (list and specific
information) and editing (addition, delefion, modification, and check). Roles: the type of user
created in the system who can perform a certain type of operation. Each role has an editable
range of functions. A role can be assigned to a user, and the user automatically has all the
functions of the role. User: an account that can log in to the system and perform corresponding
operations. Each user can have only one role

mSaaS Management Functions

SaaS management functions are provided for the SaaS operafor, not for the customer. The Saa$
management functions include Saas system management, SaaS customer management, and
device registration.

PART V: SERVICE PLATFORM OPERATIONS 1 6



1.8. SaaS Management Functions

1.8. Saas
The Saas system management menus are as follows:

SaaS Mgmt.

Saa$ Cust. Mgmt.
Sys. Mgmt.
Device Mgmt.
Staff Mgmt.
Attend. Mgmt.
Alarm Mgmt.

Manage Records

1.8.1. System Functions

The systemn functions interface allows you to view all the functions of the cloud platform of current

.
Mm Ciarrent: Syt MAGME = Ay RiGR w Syt Function
e Funetions Main ke Subhlam Fumttion Operate Type
Saa Cund. Mgt S Mgl Sy, Fumn tions B syvbeen functiom, Evvsure
Sy, higmi rcwie cukbosmes info Browes
Sl Cond, Mg Custesnes infio.

Dwvice Mgmi Manage cust info Edit
Gralt higen. Wy Rights B oy gl Erimeruey

Aiterd Mgmi S— Manage . i oley Edit
Adarm bigmt Browse vysbem 1ok Erirwase

&

i chacevch Ut By, Alarager et of dyviem Edii
i Wb iasTs Erowast

Wilanage depl. sructute Tadit

Dt Shructus

Sys Migmi Browse depd. sbruchaee B

Mardge attend, wtlinigs it

Athend. rule

Brorwus attend soltings Eriwuey

Flarags holsday wtting Edit

1.9. Saas Customer Management

The Saa$ customer management menus are as follows:

() saas Cust. Mgmt.

Customer Info.

The Saa$ customer management interface allows you fo manage customers, such as viewing the
customer information and creating a customer.

1.9.1. Viewing Customer Information

Click the left-handed menu. The customer list is displayed in the main operation area. You can
filter the customer information based on the query conditions.

PART V: SERVICE PLATFORM OPERATIONS | 17



Saxs Mgt Cument: Saus Cimk Mged = Cubornen iedo. = Cudd. List (%) Hew Cand

(DA i Oawm

e Cust. Short Mams Cust. Marms Cunt, Rights il st Operaiian
Fyt Momt. heald heald ke IMeine fLogout)
Davice igmi nesi it [ EHlexthe Regout)
Saaf Mgl 1841 s il (11 Effedtive Logot)
Aterad. Migied [ Restd finfal L
Marm bagent en s Pnta] Hextive flogout)
Mg Revoris MRS MR [[LL 12105510 LLLEL) ooty

In the upper right corner of the main operation area, the New Cust button is displayed (all the
addition buttons in this system are in this position, which will not be mentioned later).

1.9.2. Adding a Customer

Click the New Cust button on the list interface. On the addition interface, enter the customer
information, and click Save to add the customer. When adding a customer, entfer the system
administrator account and password. After the addifion is successful, you can log in fo the
system by using the account and password.

Full name:

Short Name:

Tel:

Admin. Account:
Admin, Password:

Check Password:

1.9.3. Deleting a Customer

For customers who no longer use the system, delete their information by clicking Logout on the
right of the list. The users of the deleted customers can no longer log in to the system.

1.9.4. Viewing Customer Rights

On the list interface, click the Info link in the Cust. Rights column. You can view the cusiomer's
rights in the system.

<« B=
Casl. Short Name Cusl. Name Cust. Rights Mabife Status Operation
Friidrde Fastbidar Gl (e tive | ¥
L ul]
T — : ! Regout
= MainMani SubMany Function Operate Type |,
My Rights Broswse mry rights Beowser
Browie vynlem robes Biowaed
Rode Momi.
Manage vy roles Ecit
Mgmd Browse wyvtem usery Bromnet
S Lher Mgrmil "
Mlanage uiers of fyilem it
Browse alanm setlings Browsey
Alarir Settings
hanage sbarm wettings Edit
Brosns stab il Baowass
Staff ine. i k. £l
g 4 Lal ]
Statf Migmt
Buereie B Brennar
List Dot
Deit. Bt it

PART V: SERVICE PLATFORM OPERATIONS §f 1 8



1.10. Device Registration

The device registration menus are as follows:

SaaS Mgmt.
SaaS Cust. Mgmt.
Sys. Mgmt.
1! Device Mgmt.
Device Info.

Device Register

Device registration is an Saas$ function, which can be used only by the operator.

1.10.1. Viewing Registered Devices

Click the device registration menu on the left. The registered device list is displayed on the right,
which can be filtered based on query conditions.

Current: Divice MgmL » Device Register » Device List (#) Mew Raegister
Haschwvare Hardware Please Select » Q query
Hardware Code Hardware Coding Type &S Device No. Status Operation
SOUDOYIEAK CPU SN TR Registered [Reset]
LNGNWCXH9P CPU SN FeEE Registered [Reset]
SOUBIHVIFIQ CPUSN RS 100007 Activated [Reset]
SCHUBOY IGAK CPU SN p=TRE OE-] 100010 Activated [Resat]
LNGNWECMME CPUSH Ers 100013 Activated [Reset]
LNGHNWHOATE CPU SN Fons 100014 Activated [Resirt]
SOUBOCATIS CPU SN TR 100015 Activated [Resot]
LNGHWITIPA CPUSH EnE 100016 Activated [Reset]
DEFGEPOAIRT CPUSH FalEm 100018 Activated [Reset]

1.10.2. Adding Registration Information

Click the New Register button. Enter the hardware code of the device, and select a code type
(currently, only CPU SN) to add the device registration information.

Hardware Coding Type: | Please Select T

Hardware Code:

+/ Save

1.10.3. Resetting a Device

In the Operation column, click Reset to reset the specified device. The reset device is in the
registered state. |t can be used after you activate and add it again on the terminal.

mCustomer Management Functions

The customer management functions allow you to manage the internal functions, devices, and
personnel of the customer.

PART V: SERVICE PLATFORM OPERATIONS | 19



The functions include system management, device management, staff management, alarm

management, and record management.

1.11. System Management

System management includes my rights, role management, user management, and alarm

seffings.

1.11.1. My Rights

Sys. Mgmt.

Device Mgmt.

Staff Mgmt.

Alarm Mgmt.

Manage Records

You can view the customer's all functional rights.

Sys. Mgmi,

Sdalf Mg,

Devioe Mgmi

Mlagrn Mgmt,
Fanage Records

1.11.2. Role Management

You can add and delete roles, and assign rights to roles. Click the role management menu.

SubMenu
My Rights

Ruole kgmi.

User Mgmi.

Alarm Settings

staff info.

List Dist,

Dewice info.

Cuery Alwm
Query Recofds

The existing role list is displayed on the right.

Rode Mams; Q Query
Role Name
Administralor

Al | recosds, purment | page o0 T pages

Functhons
[Dtails)

Funetion
Browse my rights
Browse system roles
Ranage sys. rodes
Browse system wsers
Manage users of system
Bromrie alam settings
Manage aladm settings
Browse staff nfo.
Manage staff info
Browse list
Dasd bigt
Browse device o,
Manage devices info.
Browse alarm recornds

Browie ieconds

User

[Details]

Operation

1.11.2.1.Viewing Roles

Click the role name. The interface for viewing and editing the role information is displayed, as

shown in the following figure.

PART V: SERVICE PLATFORM OPERATIONS
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1.11.2.3.Viewing Role Functions

Click Detdils in the Functions column to view the functions of the role.

Functions
[Details)
R x
» & Sys. Mgmt.
= # My Rights
* Browse my rights
= & Role Mgmt

# Browse system roles
+ Manage sys. roles
= # User Mgmt.
# Browse system users
+ Manage users of system
~ ¥ Alarm Settings
# Browse alarm settings
# Manage alarm settings
~ # Staff Mgmt.
» # Staff Info.
# Browse staff info.
# Manage staff info.
= # List Dist.
+ Browse list
+ Dist. list
= # Device Mgmt.
= # Device Info.
* Browse device info.
+ Manage devices info.

1.11.2.4.Viewing Role Users

Click Detdils in the User column to view the users for the role.

ok Wame L Cniwry

LECE Fungtions User Dpération
Achrren i raies [Dataily [Dortail)
o
Vs b s Fishe o
[ Account Name |
| chx wEs ]

1.11.2.5.Deleting a Role

When a role is no longer in use, delete the role by clicking Logout in the Operation column. The
role and related users can no longer log in to the system.

1.11.3. User Management

You can add and delete users, and assign roles to users.
Click the user management menu. The existing user list is displayed on the right.

Account: Name Q Y
Aczount Hame Roles Functions Tel Post Ermall Operation
e ] R Adbmindvtrator [indo]

A Y ratarin, et | page, ol | pagen
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1.11.3.1.Viewing Users

Click the account link in the Account column. The existing user information is displayed in the
main operation area and can be edited. The user role can be changed, and the account
cannct be changed.

Roles:

Account: | cbxx

Name: EER

Post: Please Select

Tel:

Email:

+/ Save

1.11.3.3.Viewing User Functions

Click Infe in the Funetion column fo view the functions of the specified user.

Account Hame Roles Functions Tel Past Ermall
Bipm Adminastrator
= # Sys. Mgmi
= # My Rights
« Browese my nights
= o Role Mgmi
* Browwse systsm rales

#* Manage sys. roles
= & User Mgmi
* Browse system users
#* Manage users of system
= o Alarm Sattings
# Browse alarm settings
* Manage alarm settings
= # Staff Mogmt.
= @ Staff Info.
# Browse stalf info

1.11.3.4.Deleting a User

Click the Logout link in the Operation column to delete the specified user. The deleted account
can no longer log in to the system.

1.11.3.5.Reselting the Password

If you forget your password, click Reset Password in the User column to reset the password. The
reset password is 123456,

1.11.4. Alarm Seltings

The alarm settings are used o set the alarm conditions of the system.
Currently, only temperature alarms can be set.
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Click the alarm setting menu. The existing alarm list is displayed on the right.

Alaren Naams Alarm Type Alsrm Thresholds Push Mode Oyparation
LEF-§ o Cnvatemp. 173 App [Dletn]

1.11.4.1.Viewing Alarm Seftings

Click the alarm name in the Alarm Name column. The alarm details interface is displayed, where
you can adjust the alarm settings.

Alarm Type  Temp. Alarm
Push Mode  App
Alarm Name @ EEER
Alarm Thresholds 373

Receiver |® Administrator

o Save

Set the alarm type, push mode, alarm threshold, and alarm receiver.

1.11.4.2.Adding Alarm Settings

Click the Add Alarm buftton. The alarm settings interface is displayed. Enter the alarm information,
and click Save.

Alarm Type  Temp. Alarm
Push Mode App
Alarm Name
Alarm Thresholds

Réteiver Administrator

o Save

1.11.4.3.Deleting Alarm Settings

Click Delete in the Operation column to delete the alarm settings that are not needed. The
deleted alarm settings will no longer be triggered.

PART V: SERVICE PLATFORM OPERATIONS | 24



1.12. Device Management

You can manage the customer's devices, such as adding a device, and getting a device conline
or offline.

1.12.1. Device Information
You can view and manage customer devices.

Click the device information menu on the left. A list of all devices currently owned by the
customer is displayed on the right.

[hvice Musemidr Dendie No. Divvice Type:.  Ploate Seledt o Q Cuery
Drvice No. Dhwwicn Name Device Type Adslresn Statun Operation
100029 W Temip. attend. imaching usERnLE Ele<tive [ffling] |Cinlines]

w1 pagn o g

1.12.1.1.Viewing Device Information

Click the device number in the Device No. column to view and modify the device details.

Device Type: Temp. attend. machi.. *

Device No.; | 100029
Device Name:  #FEHE

Address: FIEREDLE

1.12.1.2.Adding a Device

Click the Add Device button, enter the device information, and click Save to add the device.
The activated device must use the customer's account to log in to the system, and can be used
properly only affer being adding here.

The device number required for adding a device is available on the terminal interface after the
terminal is activated.

Device Type: Please Select =
Device No.:
Device Name:
Address:
+/ Save

1.12.1.3.Getting a Device Online/Offline

Click Online or Offline in the Operation column to get the device online or offline. The offline
device cannot connect fo the cloud platform (unless going online again).
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1.13. Staff Management

You can manage the information of the personnel using the device, including staff information
and list distribution.

1.13.1. Staff Information

You can add staff, modify staff information, and handle the resignation process.

Click the staff information menu. The staff information in the management system is displayed on
the right.

Staft ID: Card No.: Name: Status:  On duty - Q Guery

Phota Name staff ID Card Mo. Gender Certificate No. Tel Status Operation
ﬁ Rar = 1002 Mala On duty [Resigned)
.1 =M 1001 HMale O dhuty [Resigned)

AR 2 recoedy, curvent 1 page, ol 1 page

1.13.1.1.Viewing Staff Information

In the staff list, click the staff name in the Name column fo view and edit the staff information.

Gender: | Male

Mame: ERI
Staff ID: | 1001
Card No.:

Certificate No.:

Tel:

«/ Save

You can modify the staff information, and change the staff photo.
Click the staff photo. In the file selection dialog box, select a photo, and upload it.

1.13.1.2.Viewing a Staff Photo
In the staff list, click the staff's photo thumbnail to view the big photo.
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1.13.1.3.Adding a Staff

Click the Add Staff button. On the staff information interface, enter the staff information, and
click Save to add the staff information.

Ensure that the staff ID is unigue. In addition, it must contain only digits, so as to support the
terminal devices from different manufacturers.

Photos can be uploaded only after the staff information is added successfully.

Gender: Please Select - |®

Name:

Staff ID:

Card No.:
Certificate No.:

Tel:

+/ Save

1.13.1.4.5taff Resignation
For staff who have left the company, set the resigned state by clicking Resigned in the
Operation column. Resigned staff can no longer use the related terminal.

1.13.2. List Distribution

When the staff information changes, the system automatically pushes the staff information to
the corresponding terminal.

In special cases, if you need to push the information of a certain staff to a certain terminal,
you can use the list distribution function.

The list distribution function also allows you to view all distribufion records, including automatic
distribution records.

Click the list distribution menu. All distribution records and distribution status in the current
system are displayed on the right.

1.13.2.1.List Reissue
Click Reissue for the list record to be reissued. The system automatically completes the reissue

operation for the specified terminal.

1.14. Alarm Management

You can guery the measurement records that have friggered alarms.

Click the alarm guery menu. The alarm record list in the current system is displayed on the right.
You can filter the alarms based on the query conditions.
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Datelime: = 2020-04-09 2020-04-16 Staff Q Query
Photo Alarm Type Trigger Staff Staff ID Alarm Thresholds Real Value Capture time Push Status
i Overtemp. R 1002 373 15 2020-04-15 17:57:44 [info]
WY peeordy, et 1 page, ol 1 pages

The alarm record contains a real-time photo. Click the photo thumbnail to view the enlarged

real-time sticker.

1.14.1. Push Status View

Click Info in the Push Status column fo view the push status of the specified alarm record.

Phwoie Alzrm Type Trigger Stadf Stalf 1D Alarm Threshelds Roeal Valor Caplure time Push Status
X
Recetver Alarm Type  Puih Mods  Resd $tatus  Alarm Thresholds  Real Value
Adminisbrafor  Overiemp. App Ureead 13 75

1.15. Record Management

You can query all the body temperature, face recognition and attendance records on the
terminal.

Click Query. All the records in the system are displayed on the right. You can query the
records based on the query conditions.

You can click the photo thumbnail in the record list to view the real-time photo.

Datetime: | 2030-04-09 H0H0-04-16 Sraft i Temp. euceeded Q query

Photo  Mame SWffID Card No. Temp. Staff?  Mask? Hai? Similarity LUni Type Ceviificate No. Device No. s Real

E (AN ] o ¥ MO 4 ity OO0 Lo
E %0 N Yeu Mo & Others 100009 Yo
i WRA 0 5 Yes Mo Mo L] White bt 100025 Vs
i L1 L 168 e Mo No B2 Wehite v 100079 Ve
|

" m Mo ™ Mo A9 Oothers 100079 Vit
L L

i Vi Na Ho  Ne ] Cthers V00 Yot
Photo  Nimé SUMID Card Mo, Temp, ST Mak? Har?  Similssity  Lst Type  Certificate o, Device Mo 1a Reai )
k-

X
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For any persistent problems of the temperature measurement and face recognition machine,
please contact the operation and maintenance factory. +1 (671) 646-2007
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